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Devices Multiplying
Like Rabbits?
Happy Easter from UniTel and
welcome to the spring season! If
you have more internet-connected
devices around your house than you
did last year at this time, you may
need to upgrade your connection to
keep up with demand. So hop to it
and call us at 948-3900. We’ll make
sure you get the speed you need.

GET
CRACKING
WITH AN
INTERNET
UPGRADE

Contact

Office Hours
M–F 8:00 am to 4:30 pm
Office Closure
Monday, May 27 for Memorial Day
Email
CS@unitel.me
Visit Us Online
www.unitelme.com

Your nest is chirping with activity. Family members are
tweeting … as well as streaming, gaming, chatting,
networking, searching, shopping, emailing, messaging,
blogging, reading, watching, posting, and conferencing
more than ever before. So spring into action and
upgrade your home’s internet plan.

We offer speeds up to 1 Gigabit!

CALL 948-3900 NOW

Service availability and internet speed will depend on location. Contact us for details.
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UniTel
129 Main Street / PO Box 165
Unity, ME 04988
Phone: 948-3900

Reduce the Risk of
Your Email Account
Being Hacked
Are you still using your original or
default password on your uninets.net
email account? Or are you now using
a different email account and seldom
checking your uninets.net email? If
you answered “yes” to either of these
questions, your email account with us
could be in danger of being hacked.
Weak and common passwords are
easy for hackers to guess, and this
opens the door to reading your email,
spoofing your information, and gaining
access to your other online accounts
such as banking and credit cards.
You need long and strong passwords
to protect yourself online. We
recommend the password for your
uninets.net email account meets
these criteria:
• Minimum of 6 characters
• C
 ontains at least one uppercase
letter and one number
• U
 ses one or more punctuation
marks such as (.), (-), (#) or (!)
• Does not include your username
It’s also important not to use the same
password for multiple online accounts,
because if that password is cracked,
your exposure to damage would be
increased.

Call us at 948-3900 if you have
any questions about managing
the security of your uninets.net
email account.

It’s Probably Time to Clean
Your Phone … and More

Y

ou may be shocked to learn how dirty your phone can get. According to a survey
by Deloitte, Americans check their phones an average of 52 times per day, which
affords plenty of opportunities for microorganisms to move from your fingers to your
phone.1 Scientists say a phone is typically 10 times dirtier than a toilet seat!
Your other devices also build up dust and germs over time, so add them to your list to
clean on a regular basis. Below are general guidelines for safely cleaning most electronic
surfaces. Consult manufacturer instructions for more specific recommendations.
• P
 hones and Tablets – Remove any cases and covers. Wipe with a barely damp
microfiber cloth and/or a screen wipe to effectively clean and disinfect. Wipe any keys
or frequently touched areas with a cotton pad with rubbing alcohol or an alcohol wipe
to disinfect surfaces. Make sure you don’t get any part of the devices wet.
• C
 omputers and Laptops – Dust large areas with a microfiber cloth or a mitt. Use
a soft, small (clean) paintbrush to dust keys and small crevices. Canned air also works
well to dislodge dust and other small debris that can be difficult to remove. Depending
on your manufacturer’s suggestion, you can most likely use a barely damp microfiber
or screen-safe cloth to effectively clean the screen. Do not use paper towels on your
screens, since they can scratch and pit the surface.
• T
 elevisions – Since there are so many different types of TV screens around, you’ll
want to follow manufacturer instructions for cleaning yours. Not doing so may void
any warranty or damage your picture. For routine dusting, use a microfiber wand duster
or microfiber cloth, moving from top to bottom.
• R
 emotes and Controllers – Use a cotton pad with rubbing alcohol or an alcohol
wipe to disinfect surfaces. If you have pesky crevices, use a cotton swab or toothpick
to dislodge debris.
In addition, be sure to keep food or drinks away from your electronics to avoid potentially damaging spills.
https://www2.deloitte.com/us/en/pages/technology-media-and-telecommunications/articles/global-mobileconsumer-survey-us-edition.html
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ou may have heard the term 5G mentioned by cellular companies and wondered,
“What is 5G?” It’s the fifth generation in cellular networks. The first generation
began in the 1990s when cellular networks were being established. The second generation
came with the first text messages. The third generation was marked by the first phones
that could browse the internet. The current fourth generation features faster, more reliable
cellular networks and phones that can stream content like Netflix. The upcoming fifth
generation is the latest iteration of cellular technology, engineered to increase the speed
and responsiveness of cellular networks.
Despite the steps forward 5G will offer once it’s fully implemented, wired internet
networks (such as UniTel’s fiber network) are expected to remain the preferred
technology for many internet users due to strong advantages including these:

Broader Device Compatibility – There are billions of devices in use today —
including PCs, tablets, TVs, printers, sound systems, and smart home devices — with
a built-in preference for Wi-Fi internet delivered via a fiber or coaxial cable network.
No Data Caps – With cellular networks of any generation, subscription and service
models are the only option and often include data caps. For this reason, heavy data
users are better off with the cap-free structure of a wired internet plan.
Better Security – Wired internet tends to be more secure since data transmitted through
wire is more difficult for someone to hack than data that’s essentially floating around in the
air on a cellular network.
Currently Available – Fast and reliable wired internet service is available now from
UniTel, while it may be years before 5G goes mainstream. One reason is that 5G will
require the building of many cell towers, since the higher frequencies expected to be
used by 5G do not travel as far as the lower frequencies in use today.

To learn more about the fast and reliable internet service offered by
UniTel’s fiber network, visit www.unitelme.com or call 948-3900.

Love all, trust a few,
do wrong to none.
April 23 is
National Talk Like
Shakespeare Day
Wilt thou speaketh like
Shakespeare on April 23? That’s
Shakespeare’s birthday and the
day designated to celebrate
the man widely regarded as the
greatest writer in the English
language and credited by the
Oxford English Dictionary with the
introduction of nearly 3,000 words.
While 400 years have passed
since Shakespeare penned his
last play, his plots and characters
are as alive today as they were
when the plays were originally
staged during the late 16th and
early 17th centuries.
National Talk Like Shakespeare
Day was first launched in 2009
by the Chicago Shakespeare
Theater, which was inspired by
another day devoted to talking
in character — International Talk
Like a Pirate Day (September 19).
So in this spirit, we doth invite thee
to use a few famous lines from
Shakespeare’s plays while talking
to friends and family on April 23.
We hath a few suggestions:
• “Neither a borrower nor a
lender be.”
• “The lady doth protest too
much, methinks.”
• “He hath eaten me out of
house and home.”
Of course, you may choose
to ignore the day, thinking it’s
“Much Ado About Nothing.”
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5G Won’t Replace Wired Internet
Networks Anytime Soon

Is Your Family Prepared for
Spring Storm Season?
As we all know, spring storms can wreak havoc in our community,
bringing with them lightning, heavy rain, and high winds. In some
cases, this can lead to flooding and power outages. The good news
is that with a little preparation, you’ll be equipped to weather spring
storms more successfully:
• R
 emember, a lightning bolt can carry billions of watts of electricity. If a strike would
occur near your home, its powerful surge could damage your electronics and potentially injure you. To reduce your risk, unplug your computers, televisions, modems,
and other electronics before bad weather hits.
• I t’s a smart idea to back up your computer files to online storage or a remote site.
That way, if flooding or a tornado happens at your home and your hard drive is
damaged, your data will still be safe and accessible.
• T
 he American Red Cross recommends you create an emergency preparedness kit for
your family. At minimum, this kit should contain first aid items, a battery-powered
flashlight and radio, extra batteries, food, water, and basic toiletry items.

Know What’s Below…
Call 811 Before You Dig
There may be more than roots
underground on your property. All
sorts of utility lines, pipes, and cables
could be buried there. In some cases,
they’re close to the surface and easily
damaged by even shallow digging,
which can result in service interruptions to your neighborhood.

• S tay up to date on weather reports, and know the distinction between different
weather alerts (such as watches and warnings) and what actions to take in each case.
• M
 ake sure your home has a corded landline phone that will continue to work even if
the power goes out. Cordless phones require power to operate, and cellular systems
and towers are not required to provide backup power, so cell phones may not operate during a power outage either.

UniTel wants you to stay safe this season. For information about
landline phone service, call 948-3900.

That’s why every digging job — from
planting a bush to installing a fence
— requires a call to 811 to have
utility lines marked. Simply tell the
operator where you’re planning to
dig and what type of work you’ll be
doing. The affected local utilities will
send a locator to your property, free
of charge. Then you’ll know what’s
below and be able to dig safely.
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As one of your local service
providers, we thank you in
advance for your cooperation!
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